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SPECIALTY SERVICES TECHNICIAN 9

Specialty Services Technicians are in high demand. Lee
Building Maintenance provides training in the following
areas: Healthcare, Class A, Manufacturing, Life Science,
Disinfection, Floor Care, Carpet, and more.

AREA LEADER ASSISTANT

In this full-time role, you will assist the Area
Leader with quality assurance, staff management,
project completion, and supply deliveries, ensuring
operational priorities are met and standards are
maintained.

As part of the QA team, your focus is on retaining staff
and clients.

In addition to a raise in pay, you will learn aspects of
property management and use your skills as a Lead
Trainer to certify the appearance of buildings.

Promotion is possible in 12-24 months.

CERTIFIED LEAD SOLUTIONS TECH 3

This entry-level position provides you with the basic
skills needed to perform the job and provides you with
thenecessary foundation to become a trusted leader
in our organization.Depending on your experience and
performance on the job, most people will be promoted
within 6-18 months.

SOLUTIONS TECH

This entry-level position provides you with the

basic skills needed to perform the job and with the
necessary foundation to become a trusted leader in
our organization. Depending on your experience and
performance on the job, most people will be promoted
within 6-18 months.

CAREER TRACK

SUBCONTRACTOR

Lee Building Maintenance is always looking for trusted
partners who share our same values in service, delivery,
customer service, and employee excellence to collaborate
with us as our Subcontractors.

AREA LEADER

As an Area Leader, you can do it all: clean, manage
people and building budgets, train, perform quality
assurance, and more!

You will use all of these skills to manage properties,
maintain client partnerships, and reduce employee
turnover. In addition, you will learn sales techniques and
practical application.

LEAD QUALITY ASSURANCE

In the Lead Quality Assurance position, you are
responsible for performing quality assurance, creating
performance plans, and reeducating struggling Solution
Techs, Leads, and Trainers.

This position works directly with the Operations
Specialist and Area Leaders to suggest positions
requiring restaffing. Promotion is possible in 24 months.

LEAD TRAINER

As a Lead Trainer you are one step away from joining the
Headquarters team.

At this level, you can lead more than one team and
manage more than one building.

Lead Trainers will achieve and maintain a predetermined
quality assurance score for a six month period.
Promotion is possible in 18-24 months.

LEAD SOLUTIONS TECH

The Lead Solutions Tech position is the first step in
leadership. You'll recieve a pay raise and advanced training
on how to lead a team and manage a building on your own.

Once you master budgets and employee retention, as
well as maintain a predetermined quality assurance
percentage, a promotion is possible within 12-24 months.



